Analyzing the Ronnicles: A view into the mind of an accidental comedic prodigy.

The Ronnicles represent a paragon of poor writing skills.  Indeed, these testaments to the absolute and unavoidable truth in those hackneyed “I see stupid people” shirts that nihilistic teenage wannabe-sociopaths wear demonstrate that one can pass through most of the public education system without actually having true competency in the English language.  However, they are much more than just failed spelling and grammar.  Upon more thorough analysis we find even more amusement in understanding the context of some of these e-mails, or taking a lot at some of the logical and practical errors within.  

It is with the goal of maximizing the humor with which these gems are viewed that I present to you a thorough analysis of the Ronnicles.  

The Inspiration

It was on a dreary autumn morning that I entered the dusty office at the store.  I only worked one day each week at Harrison City.  Ronnie took Fridays off for one reason or another, so I would come in and complete her managerly duties each Friday.  Of course, this often times would involve completing duties that she had neglected for the rest of the week, which bred a certain disdain for her in my mind.  It was with this bias already created within me that I discovered on her desk a document that she had printed.  It was an e-mail, though it might be a bit presumptive to call it anything that does not reference fecal matter, and it had been sent to all of the high brass in the company.  The annotated text follows.

Dear Gina,

Gina was Ronnie’s immediate superior.  She was just as amused by these as anyone else who encountered them.

                     I was on the internet one day and I was looking at my

emails that I have received and it dawned on me "Why

there is not that much stuff about gas stations on

the web!"  

I don’t think anyone can adequately explain why staring at e-mails would provoke inspiration regarding the lack of information about gas stations on the internet.  In addition, nobody actually refers to the internet as “the web” anymore. 

When I log on to the computer in th elower

right hand Conner on the screen that the local gas

prices come up for my home town for the cheapies

price.  


Ooh, boy, you discovered Gas Buddy! Complete with Spyware!

 Not only that we are a good company we do

have a lot of costumers and that something that we

should all take pride of.  

It is possible that Ronnie thought we were a theatre troupe.  I’m not sure why else we would be so proud of our profusion of costumers.

Some thing somebody said

to me a long time ago you can billed up your clamant

tell by averting, billboards, ads and the most

important word of mouth witch has been proven the

best way to advertises.  

I’m not sure who told her this a long time ago, but if somebody told me “some thing” like this I would promptly forego associating with him or her ever again.

Back to the point the

internet reaches a lof of people Billions are on it

ever day.  If you have a good thing going why not use

it to sell it.  

This is the sort of logic error that permeates Ronnie’s writing.  Dissection of  her sentence produces interesting results.  It really reads “If the store has a good thing (I think she means either our impressive sales or the internet itself, in which case she’s implying we created the internet), why not use that good thing (which makes no sense if you’re talking about our sales: We can’t really use those per se) to sell the good thing? (We’re selling our sales? We’re selling the internet? We’re selling a good thing that we can use at all? All of these are preposterous.)”  

What if we had our very own web cite

that we can use as to market our business? Tell

people that we are clean nice and friendly and were

are stores are located.  


Because people certainly go online to research convenience stores.

Give the customers what they

went a pleasant place that they can go where they get

to know you by their first name.  

It isn’t at all unusual in some cultures for someone to use their own name to refer to another person that they’re addressing.  Well, actually I don’t think anyone, even the most bizarre evil genius, does that.

Have a place were

the can write down comenents and secretion what they

would like or like to be seen done to are locations. 

The generally accepted theory on how Ronnie managed to arrive at “secretion” from “suggestion” is that she spelled “suggestion” so horribly that Word auto-corrected it to “secretion”.  This yields one of the most humorous parts of the Ronnicles.  Wouldn’t you love to be able to submit your secretions to people at the convenience store? Of course, cleaning out the secretion box would be a tale of woe for the unlucky cashier given the task.

You know that people are ever were and one good word

can lead to anything.  We could send them email's

about up coming events and thing that are on sale. 

We could go back to the basic of word of mouth and

also of what is now called our life's the web.  It's

just a secretion


With apologies, I have to say, “That’s what she said last night!”

                                                     Thank you for your time

This e-mail, which can easily be considered Ronnie’s Magnum Opus, has some further context.  Not long before she wrote it, another store manager, who had been in the business for effectively his entire working life, wrote an insightful e-mail about customer service (though he never mentioned our numerous costumers).  This e-mail was drafted in a literate fashion and addressed important issues.  Ronnie felt that she should attempt to write something equally impressive, and this glorious creation is what she came up with.  That’s right:  This e-mail was an attempt to impress! I don’t think I need stress any more how utterly it failed.

Maintenance

It wasn’t really Ronnie’s fault, at least not at first, that our store happened to be full of highly dysfunctional equipment.  I’m pretty sure that there was never, and will never be, a time when nothing important was broken.  Most of the time it just sat, but every once in a while Ronnie would try to do something about it.  Here follow some of her e-mails regarding maintenance.

The Canopy

For anyone who doesn’t know, the canopy is the great big thing that covers the gas pumps from weather and supports the lights at night time.  We had all sorts of trouble with it.  Ronnie just had all sorts of trouble spelling it.

Out Side Light for Canopy needs new light bulbs. 


The light for the canopy, or the light in it?

Print Thing Reseats on

pumps need fixed Grill need fix still is not tuning. 

You’ll find that Ronnie always spells “receipt” as “Reseat”.  Also, marvel at the absolute lack of coherency demonstrated in the phrase “Print Thing Reseats on pumps”.  She really couldn’t come up with a more lucid thought than that?  Then, part of the same thought is the grill, which evidently needs to be tuned.  I’ve found that your average roller grill does great at a G#.

Need Cameras in here

Stalled! 

I bet you didn’t know that you could specify a location in the middle of the word “installed”.  

Need bigger hot Water Tank also this one is only a three gal one.

 Back up right freezer still needs Checked out still needs checked out

still no one has got back to me when they would come out to see or fix the

problem. 

Ronnie seemed to repeat phrases frequently within a sentence.  I often though it was an attempt to make it a little more exciting by treating it like a freestyle rap.  I don’t think she thought it out that much.

I think that all.

PS Sorry if I missed spelled anything

Ronnie #7

Yes, an actual admission that she is not a good speller.  Still, more than anything it’s ironic that she couldn’t even spell “misspelled”.  

Dear Bob,

              The canpie light was smoking this smoking this morning so we

shut it off. I need someone to come check it before night

tirm. thank you

Ronnie #7

Here we see another instance of the rapper-style sentence structure.  Also, one is forced to ask what “canpie light” is.  Here’s one theory.
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I Have a problem with my outside Light.

Somebody Broke it open and cut the wires on it we need some one to come

out and take care of this problem this is the second time that this has

accered. Mabey we could get a lock on it so this does not happen again. It

was working yesterday morning fine and last evening fine. The station is

Harrison City #7. There are bare wires showing so i am hopping that this

will getten taken care of emailty.


Emailty: adj. With the speed of e-mail.

If you have any question please call me at [phone number removed].

Thank -You

Ronnie #7

Ronnie would usually thank the opposite of you, instead of you yourself.  I think it was an odd attempt at flattery, or something.  To add clarity to her notation, she should have written “Thank –(you)”.  

The Pumps

The pumps had a habit of leaking, and to this day refuse to print “reseats”.  However, with Ronnie’s narrative voice, these problems seemed just a little more surreal.

Pump's #1 #2 #7 and #8

Were linking This morning So We Put red Bags on them I Allso called Bob

Cornell To let him know

I’m not sure what “linking” means in this context.  Either they were providing people with a means through which to access a website, or they were making sausages, or chains, I’m not sure.  But the obvious solution to this is to place a red bag on each one.  Even a master of voodoo medicine might not have figured this one out, so we should have thanked our lucky stars that we had Ronnie.

Gina,

Everthing was taken care of, The only problem that we are still having is

Reseats still are not printing & pump #1, #2 and #7 are leaking gas from

the base the hose & nasel only when you are pumping gas so the red bags

are on the pumps.

Ronnie #7

Ronnie thought up many colorful poetic interpretations of the spelling of “nozzle”.  I also find it amusing that only when Gina is pumping gas do the pumps leak.  I especially enjoy the way she ended the sentence with “so the red bags are on the pumps” as if it were the inevitable result of the situation that red bags would eventually make their way to the pumps.

We have a few problems with pumps #1 #2 and #7 Are down they are leaking

gas around the nose ale so we had to red bag them so they are out of

order. Also the key pad for #6 is still not working. And no one can get

there reseats from out side when they use there Credit Card’s. The

bathroom Toilet is not flushing.

Thank you,

Ronnie #7 Harrison City

I could just imagine my own chagrin as the bartender sneezed me out a pint of nose ale.  Also, the logic in this one is particularly interesting: We put red bags on pumps so that they are out of order, because otherwise they’d be fine.  I’m not sure why this provides us any benefit.  It is also notable that the “bathroom Toilet” is not flushing, but any other toilets may be just fine.

Pumps 3/5/6/8 are not printing out recess there is paper in them they just

will not print.

Also the keypad for pump 6 is not working at all. The bathroom toilet is

also not flushing problem and when you walk into the billiding its staring

to smell like raw sewage.

If I could get someone out here that can fix these problems I would be

very grateful.

Thank you,

Ronnie #7

It was very common for Ronnie to insert the word “problem” in the middle of a sentence that described a problem, pretty much at random.  I’m not sure if it was Word correcting her spelling of “properly”, but I’m thinking it could’ve been because usually where a random occurrence of “problem” is found “properly” could easily be inserted.  But you’d think if someone was trying to spell the word “properly” he or she would think to end it in the letter “y”.  Look at that last sentence, though.  That’s right, she made a perfect sentence! How? It’s another one of those mysteries that some might contend could only be attributed to a supreme being.  I just think it was chance, myself.

Speere Pluming Just looked at the toilet

He Let me Know that It's a

Clost Auger

To run into the Bowl

It Has the Wrong Right Tight Flaper in it also

It need's a "400 A" Float Vaule

He Sald it be less then Hour to fix.

But still no one from maintenance has gotten back to me about this matter

the only email that i receved was yours about it.

 I put out off use  the employee can use it

Ronnie #7

This one is probably the most delicious of the maintenance-related emails.  Many people laugh at this one harder than any other.  It really does push the limits of literacy.  First is the issue of what exactly “Speere Pluming” is.  One reader theorized that it was a means of hunting by using a toilet plunger as a harpoon-like weapon.  It would be a more humane way to hunt large game.  The truth is that “Speere Pluming” is actually a reference to Speers Plumbing, a local plumbing company.  Upon consulting with many people who might know something about plumbing, I found that nobody could tell me what a “clost auger” might be.  Also, there is the issue of the “Wrong Right Tight Flaper”.  Which is it? Wrong, or right?  

Ronnie also demonstrates here her liberal linguistics by using the apostrophe in a way that Dave Barry first identified, as an indicator that an “S” is about to appear at the end of a word.  

One also wonders which employee is lucky enough to be the one mentioned in “the employee can use it” and which ones were resultantly forced to just hold it in.

This is just a reg coustomer that used to have acount with us

that just looked at it as to him beeing a plumer. Still maintance has not

sent one out For the bathroom or checked on the recess for the out side

pump's. I am hoping to here from them soon about these problems. Even

though our gas is lower then manor i am afferad that i will start to loss

some coustomer do to some of these facts! And I don't want the sales

outside to go down or the inside sales to go down. That is a big consere

to me.

Ronnie #7

I’m not making this up!  This one is a follow-up on the prior e-mail.  In this artistic phase, Ronnie started using “coustomer” instead of “costumer”, preferring to replace the wrong word with a nonexistent one, presumably for clarity’s sake.  I bet you’ve never seen anyone older than 8 spell being “beeing”.  I think the reason Ronnie spelled it “beeing” is because, as we’ll later see, she spells beginning “being”.  

I Called Vector Security System about my alarm going

off ever other night

it has been going off for about 3 week's now.

And ever time that i come in to turn off the alarm.

They were sending

someone out to look at it on Friday or Sat is what the

lady had told me. I

just called them yesterday to see if they could come

and look at it The

lady ""Carrien" was her name and a Teck will be here

on Friday The 4th. I

came out last night and allmost reacked due to the

road's being bad. Sorry

if they have been calling you as well.

Have a Good Day

Ronnie #7

There was a real issue with our alarm going off at really inconvenient hours very frequently.  Every time, or “ever time”, Ronnie would have to drive out to disable it.  

Note the clever use of the “double-double-quote, word, single-double-quote” technique for denoting that someone has a ridiculous name, such as “Carrien” in this case.  Possibly Ronnie felt that she was receiving a call from a rotting antelope.  

Gina

As Ronnie’s boss, Gina was put in a unique and probably very difficult position: She had to try to decipher most of Ronnie’s e-mails, live with the fact that she had promoted this ignoramus, and still pretend to the cashiers and myself that Ronnie should be taken seriously.  All the while she also had to find a reason good enough to remove Ronnie from her position without endangering the company to any sort of lawsuit.  Ronnie was under the very gravely mistaken impression that Gina favored her over most managers.  In truth Gina recognized, as anyone would have to, that Ronnie was one of the least intelligent beings to have ever reached the level of store manager.

Dear Gina,

                     I have a Question to ask you? I have been keeping

track of or daily sales here at the store for some

time now and I was going to start putting in October

month and I do not know what last years sales were.

Is there any way possible that David would have the

numbers for October throw December of 2006, So I can

contunen to watch the sales.

                  Thank-you

                  For you're time

                  Have A Good Day

                  Ronnie #7

Ronnie always spelled the word through “throw”.  

When Ronnie has a question for anyone, for some reason she declares it and then follows the declaration with a question mark.  It’s almost as if she’s surprised.  Were I Gina, I would respond with “You have a question to ask me? I don’t know, do you?”

Gina

          Can we use the Spray Can line paint? That is reflective

That lowes carries Please let me know? Rj will be painting the lot

this Friday.

Have a Good Day

Ronnie #7

“That is reflective That lowes carries Please let me know?” is an example of the post-suppository diuretic structure.  It’s a very advanced usage and should not be attempted by amateurs at home.

Gina

Got the Schedule For the hole month For you

They are marked on the top with the dates.

If any thing changes i will let you know.

Have a Good day

Ronnie #7

This joke may be a little off-color even for Clunkline standards, but I figured that “hole month” was just slang for “Women’s History Month”.  

I would have answer you but i dont know what the question is?

Here’s another example of the use of a question mark in any sentence that includes the word “question”.

Dear Gina,

                How we handle gas change is according.

If in the evening The Cashier has

to call me mealy then they have to change the prices

out side on the

pole. 

For the record, I never heard anyone call Ronnie “mealy”.  But I guess I could see where she might be mealy.  Like an old, lukewarm, illiterate apple.

Buy the time that they change them I am here at

the store. Then I 

will change the price on the pumps. 

If for some reason

that I can not

make it in to the store I will talk them throw it over

the phone. 

This was actually a lie.  If the gas prices were to be changed at any time that Ronnie was not present (which was most of the time), they would not be changed on the pumps until the next time either myself or Ronnie was there, and the sign would not be changed until the next time I was there.  Ronnie would not change the sign outside, so it was invariably left to me.  This meant that most of the time the price on our sign did not match the price of the fuel we were selling, leading to much customer (costumer?) displeasure.

If gas

price’s change droning the day we will drop what we

are doing to make

shore that the price’s on the pole are changed first

then the price’s on

the pump’s are then changed. 

Also a lie.  They would instead just wait until I showed up and casually mention it to me.  I guess I could do it because I’m tall, young, and male.

Then put it into petro

soft that my price s

are changed and send you an email that they changed.

Just making sure if

this is the correct way that I should be doing that?

Ronnie #7

In these ways, Ronnie attempted to suck up to Gina.  Of course, the overarching problem was that even if Gina believed the bullshit present in her sucking up, it was still so stupidly written that it couldn’t possibly be successful.

Yes Question ?

Why does he all was do that to this Store tell you

that he is coming and

then he never show up or can't make it just a

Question?

Say it.  “Yes Question ?”  It’s funny.

Roger

Roger was probably the most unfortunate of targets of Ronnie’s e-mails.  He was the most frequent recipient of her communications, her e-mails to Roger were the least comprehensible, and they all addressed practical matters, so he had to actually translate them from “idiot” to English and then act on them.  Combine this with the fact that Roger has less tolerance for stupidity than most in our company, and you got a very bad work relationship.

zero mugs left

I Sent you a Email after the meating about that

Yes, you saw it here, “meeting” spelled as if it involves dead animal flesh.

Roger

The 12 Oz cans of Red bull are on promotion

this month 2 for $5.00 but they are ringing up reg price and you can't

moterive them is it me or is there something wrong with this pitcure

Thanks confused ronnie #7

Moterive was an attempt at spelling “modify”.

Ronnie would never spell out the words “regular” or “register”.  They both just became “reg”.  I think she was well aware that she couldn’t spell either and therefore just casually avoided it.  

It is possible that a “pitcure” is a cure for certain body odor problems.

Very thing alse is ring up fine reg price and the sales we can modify

but the only thing is the red bull rings up at reg price but you cant 

modify it. it not ring the price like it would be on sale eather , if that

would be the case. its not ringing the right price to be on promotion

becase we cant modity it.

So do you thing that you can help little confused me

Thank you Roger

Ronnie #7

Aww, poor “little confused” Ronnie… But it is very evident that she’s confused, considering the absolutely garbled state of the language in this e-mail.  Could you imagine having to answer these questions? Even if you knew about the equipment and software involved it would be nearly impossible.

“Little confused me” has another element of idiocy in Ronnie’s personality.  In addition to scoring lower on standardized tests than most three-ring binders, Ronnie would flirt with anything that produced a significant amount of testosterone.  This presented the more intelligent of her targets with the very awkward position of being flirted at by something that was only physically human.  “Little confused me” is obviously a presentation of a vulnerable image on Ronnie’s part, which really would only have served as revolting to Roger.  I was fortunate enough never to have been a target of this, but that was because Ronnie hated me.  This hatred stemmed from her belief that I was spying on her for Gina.  That sentiment ended up being quite accurate, though that was not the original reason for my having been moved to the store, and my informing Gina of Ronnie’s “blind-paraplegic-in-a-mosh-pit” approach to management was merely to serve my own ends. 

A Few Thing first

Red Bull #7084081

Bill was $51.00 And in Petro It was $55.00 Now is that because of it being

on sale last month?

It will not let me expecet Frito-lay bill #13655716 I Don't know why.

Silberman Bill #345903

Iteam #157685

Said that we got 6 in and we did shows no Retail.

Next silberman Bill #347183

Iteam #201681

"" #157677

"" #157685

has no retail.

Still no creait on the iteams that we did not recived.

Have a Good Day

Sorry to be such a pain

Ronnie #7

Got that? This must have made Roger’s job take twice as long as it normally would have.

Put in my Coke Invoice 2936014139 Date 12/10/07

It said in Petro $629.64

and on invoice $671.44

that's $41.80 off He[p me Please

Ronnie #7

He]p me understand this garbage!

Roger

I see that Copenhagen / Skoal Is back on sale again

Do we ring up under PLU 610

And to make shure that i have it right The gatorade is

off sale this

coming month right

I Think that is all right.

Thank you

Ronnie #7

Okay, right? Right. Right? 

Roger

         I have cut down on the Pretzel's Here.

We only carry Cinnaon bon Plain and Cream -Cheese.

I thought that we had to carry Cinnaon bon Plain and

one that was

flavored. just making sure we are doing that

correctly.I just don't want

to get into any trouble. If something is different

please let me know

thank's.

Ronnie #7

Cream –(cheese).  I wonder what the opposite of cheese is.  Also note the interpretive spelling of “cinnabon”.  How do you even pronounce “Cinnaon”?

Roger

       $60243.37  Fax this Paperwork to Lex line Or do

just want to safe

paper on the fax manichine do to tonight being mail

bag and you

have the end of the month and end of the year stuff

coming to you

in the morning

Ronnie

This is one of the least comprehensible e-mails that Ronnie has even sent.  What is it supposed to mean? I encourage you to submit to me your ideas.

Roger

Silverman Invoice #353248 In my inbox as use/supple 

Am still wating on

them pick up my stuff that in the office mabe tomorr

whenthe order comes

Ronnie

Ooh, that “Silverman” invoice is so supple that I might just use it!  Well, mabe tomorr.

I think “Whenthe” could probably pass as an Elizabethan word.  “I hath made him a cuckold whenthe his dame did lie with me.”

The Logic of Ronnie

I’ve already pointed out a few examples of situations in which Ronnie makes very bizarre logical errors, but there are plenty more available.  They follow.

Dear Gina,

                    I just wanted to let you know that I Have A court

hearing to go to tomorrow. So I have to be there at

9.00AM. I don’t know when I will be getting out of

court. I am going to try to be completed with my work

early in the morning. I just wanted to let you know so

I will return to work after the hearing.

                                       THANK –YOU

                                RONNIE #7

That’s right, if Ronnie hadn’t let Gina know about this court hearing, she would not have returned to work after going to the hearing.

(and of course, -(you) has been thanked again.)

>> I Can give you Three that you can have
>> Ronnie#7
>>
>
>
As opposed to three that you definitely cannot have.

I Am Going

Not going to lunch

Here it was important to note first that Ronnie was going, and then to mention that she was not going to lunch.

Hope That ever one Is Ok At the Zoo.

Try To Have A Good Day

Ronnie #7

You just don’t want anyone to not be okay at the Zoo.  It totally sucks when someone is not okay there.

Mine is in this mail bag

it's coming in tonight mail bag

Ronnie
This one is another good one to say aloud.  Try it! It’s loads of fun.

I guess the second “mail bag” is added to stress that Ronnie’s talking about mail bags.
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First, it’d be important to translate this.  What she’s trying to say is “Greet customers as they come into the building.  They are less likely to steal if they know they’re in here.”  That’s right, it has nothing to do with whether or not we the cashiers know they’re in here, we’re really concerned with the customer’s self-awareness.  If a customer knows he or she is present, he or she will be much less likely to steal.  I guess, to Ronnie’s credit, self-awareness is probably a prerequisite to theft.
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Wrong again! We’re not supposed to make safe drops in front of customers because it would present to them a temptingly large sum of money available to be snatched from the cashier’s hands.  
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It would be effectively impossible for the bathroom supplies to overfill, except possibly the soap, but that would be a result of employee error, not something that happens by itself that we’d seek to prevent.  What we’re worried about is the exact opposite: things becoming empty, or “under fooling”.
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I would certainly “Hastate” to finger anything out with Ronnie, and I’m pretty sure that’s nearly a universal sentiment.  However, even if you were to desire that, doing so over the phone, well, I’ve heard of “phone sex” but I don’t think it works quite that way.  Of course, even if we interpret “finger it out” as “figure it out” like it’s meant to be, she say that if we can figure it out over the phone she’ll come in to help.  But if it’s already figured out by way of phone, that really wouldn’t seem to necessitate her appearance at the store.  
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Nobody will buy it if it looks like crèpes, which is a sad indicator of the misplaced anti-French sentiment that you’ll find in conservative areas like Harrison City.  That rules out pancakes, soft tortillas, and those things you get with your Peking Duck.

Getting in Trouble
Ronnie was a big fan of the write-up.  It was her way of flexing her managerial muscle and keeping us in line.  Mostly it just kept us all afraid of being fired for something we didn’t do, or for reasons that we couldn’t even understand.  Ronnie would only write up certain people, as well.  Most of the wrongdoing in the store fell on Vanessa, who Ronnie didn’t like for reasons which cannot be determined.  RJ and myself were also targets, though normally she was afraid to write me up as I could just as easily demand accountability for things she was doing wrong and threaten to take the issues above her.  Still, illegitimate suspicion and needless punishment were the practices or Ronnie’s administration.  Possibly she took inspiration from our presidential administration.

I will actually type up the write-ups (writes up?) as they are scans of carbon copies and generally aren’t very easy to read.

“Conduct – What specific rule or policy was violated? Giving promising to Refund 3 cartons of cigarettes.

Please explain what occurred: <Name removed> gave a cashier promision to refund 3 Cartons of cigarettes which were bought a week ago . Which had no slip to be they were bought they were out of the invorty & that threw everthing off when they were added back into the inventory count.

What must the employee do to improve? You never give a refund on anything in the store explicitly when it comes to cigarettes . The 3 cartons could have been stolen and there they walked out with $97.95 dollars in there packet’s !! This is very important that you never let this happen again this should never happen in the first place . So should have not given promising for this to be done it is in your hand book & Cash handling agreements you signed.”  

This particular write-up was directed at me.  The full story was that RJ had purchased three cartons of cigarettes for a friend.  The friend didn’t like the brand that RJ had purchased, so RJ brought them back, unopened, unmolested in any way.  RJ asked me if he could refund them, and since I knew the whole story, I allowed him to get his money back instead of having almost $100 of useless cigarettes to deal with.  RJ later even proved that he had purchased them at our store.  Still, this was not enough for Ronnie.  In the end I submitted a letter detailing which parts of the write-up I actually accepted, and which I contested.  RJ’s write-up for the same event follows.  In it, Ronnie hastily wrote a “C” over top of an originally-written “S” at the beginning of each instance of the word “cigarette”. 

“Conduct – What specific rule or policy was violated?  Refund $97.95 for 3 cartons of scigarets

Please explain what occurred: 3 cartons of scigarettes were refund on Reg and prior to that none of them were sold . No Reseat was taken the Refund log was not filled out

What must employee do to improve? There was no excuse why this should have accord . Three cartons of scigarette were not droning the core of the shift there should not be any reason why you should have a refund on cigarettes . You should not take back anything in this store . Some one could have stolen them there we are out of money !! So should have done this you know that in the hand book & cash handling aggrement you sined a refund is not expiable with out an approved by management and even then is not likeable . This will leave you with 7 day’s of suspension”

Not only was she incredibly too wordy and repetitive when delivering this literary lashing, but she declared that it was not allowed unless approved by management.  Since I gave him permission (promising?) to do it, it was approved by management.  Effectively, even if the refund was illegitimate, RJ was just following orders, and I should have been the one in the most trouble.  He was, of course, never suspended.  When Gina got word that he was to be suspended for such a minor offense, she was so irritated with Ronnie that the ball finally started rolling to find a new manager for our store.

“Conduct – What specific rule or policy was violated? Lottery was $60.00 short for 2nd shift . 

Please explain what occurred: Lottery Inst tickets $ Also Cigs Not Countied The lottery was 60.00 Short

What must employee do to improve? Keep Better track of Inst . Tickets make sure that ever one is getting scaned throw the Reg . Make sure you checking the Numbers from you Start (open#) to the End.  Also Cigs Need to be Counted Begging of your shift & End.”

This shortage was more than likely an imagined shortage, created by Ronnie’s penchant for not checking thoroughly enough for mathematical errors made by cashiers.  She did this all the time and threw fits when no fit was due.

•••••

There are, of course, many more e-mails and other examples of Ronnie’s writing skills, but to analyze every one of them would be excessive and cover a lot of only mildly-amusing material.  Still, I encourage you to read The Ronnicles in their entirety.  They’re sure not to disappoint.

